Consumer criteria

®. Accessibility and acceptability

a. Financial

b. Geographic

c. Operational

d. Acceptability
Availability
Comprehensiveness

Continuity
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Family-centered and community-oriented care
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o. High quality
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Consumer participation
Criteria from Provider’s viewpoint

Satisfaction of professional goals
Retention of professional status
Job stability and security

Adequate economic incentives
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Professional development
Criteria for System design

Capacity to define objectives
Capacity for self-analysis

Organization by categories of functions or task
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Economy of operation (cost-effectiveness)
Dentistry in future system

-carefully organized dental, psychiatric, rehabilitative, drug, and other components of truly
comprehensive health service.

-from individual to group practices
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